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What we provide:

Our primary goal is to keep you and your
children safe while allowing visiting parents
opportunities to build and maintain healthy
relationships with their children and
continue their important role as parent.

Facilitators will remain non-judgmental and
objective toward all participants.

Our visitation rooms are child friendly and
we provide age appropriate toys and
games for you to interact with your child.

Our facility is secure and is equipped with
security alarms and cameras. Our cameras
monitor both the inside and the outside of
the facility. We also have two separate
entrances and instructions on where to
enter and exit will be given during intake.

The primary goal of the center is to give
you and your child a safe and secure place
to have quality time with each other.

What we are unable to provide:

Our facilitators are not parenting educators,
coaches, assessors or victim advocates.

Our facilitators will not interfere with any
conversation a child wishes to have with a
visiting parent providing the visiting parent
is responding to the child in an age
appropriate manner.
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We will not video or audio record any
visitation or safe exchange.

We do not provide food. We do have a
kitchen for your use however you must
bring your own food and clean up the
kitchen afterward.

Agency procedures:

We accept referrals for court ordered
visitations and safe exchanges. We also
accept county social service referrals.

When requesting our services in court,
please ask the judge to only specify how
many days per week and how many hours
per visit. We cannot guarantee that definite
times stated in a court order can be
accommodated due to our scheduling
needs.

Complete intake does not occur until both
parties contact us by phone. A full intake
with both parents (at separate times) will be
conducted prior to the first visitation.

The cost for supervised visitation is $40 per
hour. The cost for safe exchange is $40
per weekend. If the court has not ordered
a specific party to pay the fees, they will be
split between each party. All fees must be
paid before the beginning of each visit or
the visit will be terminated.

Factual records of each contact and visit
will be kept by the center.
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All visits are confidential and facilitators will
remain neutral. At least two trained
facilitators will be on the premises at all
times to monitor each visit or exchange.

Facilitators are mandated reporters. If
abuse by either parent is witnessed,
reported or suspected we will notify child
protection immediately. If violence occurs,
local law enforcement will be called.

If a parent asks an inappropriate question,
is showing inappropriate behaviors, or a
child is becoming obviously upset, the
parent will be asked to end that
conversation or to discontinue the behavior.
If conversation or behavior continues the
visit will be ended.

The facilitator may terminate a visit at any
time and for any reason.

We reserve the right to discontinue services
to any family at any time. We also have the
right to decline referrals for any reason.

Contact information:

For further information about our facility, to
schedule a complete intake, appointment or
safe exchange please contact us at (320)
384-6638. Office hours are Monday
through Friday 8:00 a.m. to 4:00 p.m.
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Tips to prepare children for a visit:

Let the child(ren) know where the visit will
be, who will be there and how long it will
last. We ask that the custodial parents
bring the child(ren) along at the time of
intake.

Remind your child(ren) that if they are
feeling uncomfortable, need to take a break
or even want to end the visit they can.
Explain to them they can let the facilitator
know what is bothering or upsetting them.

If speaking to the facilitator will make the
child more uncomfortable they can use their
“secret safety signal” which they help
create during the intake visit. A secret
safety signal is a gesture or a word that the
child will use to alert the facilitator they
need help.

Encourage your child(ren) to bring a
favorite toy, blanket, book or game so that
they feel comfortable. Explain the visit in
terms that they will understand.

Make sure the child(ren) understand that
they will not be forced to say or do anything
they do not want to during the

visit.
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Frequently asked questions:

What is Supervised Visitation?

This refers to contact between a non-custodial
parent and the child(ren) in the presence of a third
person. The visits take place at the center and
visiting parties are not allowed to leave with the child
at any time. The intensity of the supervision is
based on the safety concerns and needs of the
custodial parent or the referring agency.

What is a Safe Exchange?

A safe exchange is a supervised movement from
the custodial parent to the non-custodial parent
without the parents having to see one another. Safe
exchanges are meant for parents who have safety
issues and for parents who want to reduce stress for
their children by preventing their witnessing negative
interactions between parents.

What does the Facilitator do?

The facilitator is responsible for paying attention to
conversations between the visiting parent and the
child(ren). The facilitator will also monitor the visit
visually. The facilitator will intervene if the
conversation or behavior is seen as dangerous or
harmful to the child’s health or emotional well-being.
If the visiting parent is attempting to learn
confidential information about the other parent, the
facilitator will intervene.

Who is considered a Custodial Parent?

This may refer to a biological parent, adoptive
parent, legal guardian, state agency and its
representative(s) who have temporary or permanent
custody of a child.

Who is considered Non-Custodial Parent?

This may refer to a biological parent or an adult who
is authorized to have contact with a child.

What if my child does not want to go?

We will not force any child to visit with a parent.
However staff will try to encourage a child to visit. If
after 10 — 15 minutes the child remains unwilling the
custodial parent will be called and the visit will be
cancelled.
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Visitation
and
Exchange Center

204 Fire Monument Road
Hinckley, MN 55037
(320) 384-6638

Office Hours
Monday - Friday
8:00 a.m. —4:00 p.m.

Evening & weekend hours available.



